1. WHAT IS THE PRODUCT ABOUT

Boost Biz Merchant B2B Wallet is a network based electronic money (e-money)
application (‘Boost Biz Merchant Wallet") with QR code functionality, which
contains a monetary value that has been pre-loaded by the Boost's merchant as a
“User". User is required to pre-load the Boost Biz Merchant wallet before making
payments (“transactions”). The value will be deducted from the Boost Biz Merchant
Wallet whenever the transactions are made and limited to the amount of money
value stored in the Boost Biz Merchant Wallet at the time of the transaction. Users
may use the Boost Biz Merchant Wallet for the following:

(i) Payment to Boost and/ or Partners
(i) Cash-in such as Settlement to Boost Biz Merchant Wallet;
(i)  Cash-out to user's designated bank settlement account.

2. WHAT ARE THE REQUIREMENTS TO REGISTER FOR BOOST BIZ MERCHANT
WALLET?

A. Requirement

Only an APPROVED BOOST BUSINESS MERCHANT is allowed to register as a user
of the Boost Biz Merchant Wallet.

B. Registration

The successful registration is subject to you being approved as Boost Business
merchant and you have agreed to the Merchant terms and conditions, privacy
notice and acknowledgement on this Boost Biz Merchant Wallet product
disclosure sheet.

3. WHAT ARE THE KEY TERMS OF THIS PRODUCT?
a. Wallet Limits and Services

Wallet

Merchant Type Individual Registered/ Direct
\Xallet Size / Cash-in Limit RM30,000 RM500,000
Monthly Transaction Limit RM60,000 RM500,000

Annual Transaction Limit RM720,000 |RM6,000,000

b. Payment Restriction Feature

There is a restriction applicable for a payment to selected merchants where such
payment must be made using a pre-loaded funds that was originated from user's
designated bank settlement account.

4. WHAT ARE THE MAJOR RISK?
e Should you need to disable/ block your Boost Biz App account in the
event of lost/ stolen of your mobile device, please notify us



immediately at business@myboost.com.my, Mondays to Friday from
9am to 6pm.

e Your Boost Biz App should only be logged in by you through your
own credentials i.e your mobile humber and password. Transaction
should only be done by you, as sole authorised user, with
confirmation through payment PIN. Should you disclose your
password and/ or payment PIN, there will be risks such as a 3« party
may be able to gain access to your Boost Biz App account to make
payments, transfers and access your personal information. If you
become aware on any of this, please notify us immediately
at business@myboost.com.my, Mondays to Friday from gam to 6pm.

5. WHAT DO | NEED TO DO IF THERE ARE CHANGES TO MY CONTACT

DETAILS?

You will be able to change your preferred name and email directly in Boost Biz
App. For other changes, you should inform and email us
at business@myboost.com.my

6. WHERE CAN | GET FURTHER INFORMATION?
You may visit our website at https.//www.myboost.com.my/business/ and if you
have any enquiries, please contact us at:

Axiata Digital eCode Sdn Bhd,

Axiata Tower, Level 29, 9, Jalan Sentral 5, KL sentral,
50470, WP Kuala Lumpur, Malaysia

Email: business@myboost.com.my

7. OTHER E-MONEY PRODUCTS AVAILABLE
Not applicable.
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